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S CUSTOMER COMPLAINT FORM Rev. 00

Started: 01/19

Customer use — all fields with * are mandatory

Name*

Company*

Date*

Address

Phone number

1. Describe the issue* - Please attach pictures*®

2. Product information

Lot number* (see picture)

French Macarons - 12 pack =»
Chocolate

INGREDIENTS: Cane Sugar, Almond Flour, Whipping Cream, Cage Free Eggs.
Dark Chocolate (Sugar, Chocolate Liquor, Cocoa Butter, Soy Lecithin, Vanilia),
Ground Cocoa Beans, Butter (Pasteurized Cream), Cocoa Powder. CONTAINS:

Nutrition Facts

Quantity damaged *

Egg, Tree Nut (Almond), Mik, Soy. ALLERGY WARNING: This productis processed
in a facilty that manufactures products with peanut and tree nut.

Invoice #

8"&“’91

8

Lot # y2-jj-301-0000 ot

Gluten Free

Additional comment

Certified

00400°
Duverger

1445 Stellar Drive
Oxnan

Net weight 240g (8.47 0z) |
e Product of the USA

Duverger use

Communication made by & Date

Decision

O Complaint not accepted [ Credit [ Product replacement

Specify action taken

Complaint file updated by

Complaint closed by & Date

1445 STELLAR DRIVE | OXNARD, CA 93033 | 805-248-7742

Last review: 07/11/2022




